Figure 2: Form Letters sub-menu 




Figure 3: Customer Database 

input-screen 



% Microsoft Access 




Figure 4: Customer File Folder 




FigureJJ Find Files feature 




Figure £ Appointment Card 



X Microsoft EkcsI - Customer Joe aptnls- 




<3 a^€'?€ =tXJST DATA1G2 



Appointment / Cover Sheet 



illplll§l 



Salesperson RON 

Name [JOE CUSTOMER 



Appt 

Set fey USA Annt date OB^eb^ 
F'^'^I D Name SAME 



Lead Source YP 



Time UMPm 



Address 1234 ELM 



D Address W/A 



CITY SCOTTSDALE 



ST AZ 



IIP 65209 



DOTY CHICAGO 



OST IL 



D3P 68900 



Phone (602)544-1234 



Phone 2 (602)555-2345 

Local Intrastate 

House Contto 

Bedrms UttRoom 

Pa^o Garage 

PBO Driver Pk 



B Phone (502)355-1234 



Interstate 
Apartment] 
Din* Room] 

Storage 
Partial Pk" 



D Phone 2 {502) 233-2345 

_ Storage International 

MM Sti 

Kitchen] 

Describe 



Jloblte Hm^ 
_ Fam Rm 
Other] 
Carrier Pk~ 



Unpacking 



CO&MEHTS: Joe is getting three estimates for corp. 



Contact 
Address 



C Phone 




Figure*jp: Messages directory 




Figure £ Estimate worksheet 



X Micwsofi Excel * Custom®! *foe e&txt& [fieatMlnfv] 




CLIENT INFOSMATEON CARD 



MO¥£ TYPE 



r% TODAYS OAT£ 02/06/2800 

vayeu__ 



CARTAS _ 
SGGKAGT 



customs^ 

AfiOfiESS 

crrv 

STATE 
Z3P 

COUNTY 
PHONE 
AOX" PHONE 
CODE 



ORrGINlHFO 
liQE CUSTOMER 



1234 ELM 



SCOTTSDALE 



KZ 



6520? 



MARICOPA 
(602)5441234 



ITEM 170 



0.70 



28 



COSTSCHED. 



EST HH3 VEK3HT ^ 
CUBIC FT 

AVTOCe$CfW»TIE#_ 
AtlTOVaetHT 



SHIPMENT INFO 
1751 Btuxunmc m 

ACC.DtSC. 
ACTVEKSWT 



61% 



8000 



61% 



1143 



$000 



TOTAL VE*3HT_ 

APPTCARO 



20(30 




SALESPERSON 
QRJGAGT 



OATS SENT TQSAl£S_ 
AWDATE&TJME^ 
SAt£3F£RSG&*_ 
OEST.AGT 



ADDRESS 
OTV 
STATE 
BP 

COUNTY 



DESTINATION INFO 
JOE CUSTOMER 



W/A 



CHICAGO 



IL 



5S90G 



nmm 



4JQ 



COOK 



(502)355-1234 



aox-phowe (502)233-2345 



salves doge 



252 



COSTSCHED. 



DESTINATION CONTACT INFO 



cc*rrACT 

ADDRESS 

crrv 

STATE 




Figure fy: Estimate Menu 




Figure 1ft Cube Sheet 



: Mieiosoft Eiicel - 40BM2000v«1.»!s 




Figure U: Packing Worksheet 




AMENDED V. 
PACKWS WORKSHEET V 
|^CN0V4£DG£HEHT C 



JOE CUSTOMER 



&o a?vm$ PACKED 0Y 



tABOB CHANGES 



CARTPK TYPE 



CtfST 



SATS 



PISHFACX 



12 



30. 45 



38. 9S 



1? 



6.45 



10.00 



Q ffl t lll 3 



14 



1S.70 



100,80 



CTK. 6 



12, as 



21.3$ 



CTH,. 



13-00 



2S.8S 



12 



11 .4$ 



CRIB KATT 



T?IK KATT 



IS. 75 



JIM. 



FtltX KATT 



19. SO 



10,9$ 



32.20 



XIKO SFliT 



22.10 



H20 



21j» 



24. SO 



35.70 



HO. BOXES 



CI&TIKGXOBI 



Tom 



TOTAIj 



TOTAI 



.CWLTIHG RATI 



HET TOTAI 



HET TOTAI 



HET TOTAI 




Figure 1£ Pricing Worksheet 




AMENDED F 
|/CKNOVtiE0SEM£NT T 





TOTAL CUBE fr#H 


1763 




* TOTAL HsH JTEMfHWt 


12341 




TOTAL CUBE AUTO 




« Star, 








TOTAL CUBE SULKY 






* TOTAL kBOUCVGTHSH 






TOTAL ^FMENT CUBE 


1763 






12341 



$ECTlO&f 



Customs 
8*LRtf*Jo 



JOE CUSTOMER 



123.41 




Figure 1$ Auto presentation 




Figure 1$: Order For Service 
(Estimate tab) 



iCourfer 



Inmate jataj|«WPr CARDIE 



INTERSTATE ORDER 
FOR SERVICE 



JOE CUSTOMER 



(602) 55S-2345 
1(602) 544-1234 



Wi* ref !*0_ 
REG, OFF. " 
BAPO NO. " 



665544 



334 



COD 



JOE CUSTOMER 



(502) 355-1234 



1234 ELM 



SCOTISDALE 



CHICAGO 



MARICOPA county 



A2 



65209 



COOK county 



It 



58900 



0a» r corp Hood Dgcv 
D e<ausiv£us£ r: bulky article 

RATING IT. C0. FT* BILES TAP&IFF PROVISO 

%?M I,?*.* 4 pff 1 



SNpp«i:&^ JOES FRIEKD 323/444-5678 



34! 



347/593^700 



PACK 2>AT£ 


AGREED PICKUP DATES 


AGREED DELIVERY DATES 


2512 S. CLEAKBHD3K DR 










CHICAGO IL 







IS 



YES 



TAX* 

vm.zsfmsiwnKtmtsik'i must* m s*mxm T©*«*wcof w ctmswwwioKJiWTica, tts cmwfk 



S 3«65 /lb, or $ 
S 450 /noo sraiu* 



45*000 Tot*! Valuation 
$0.84 /Valuation $ 



380 




THE FEICE SHOWS' BELOW AS PHI CE 

TIUHS^OETATIOJI CHAROE 5520*58 

ORIGIN SERVICES 1415*2? 
DESTINATION SERVICES 

VALTtATXOE* CHARGE 380 - 00 



Figure 15: Fujitsu Mini-Notebook 



'3 hHp;//wwwJuitlsu-pe,eom/pioduc!s/cofp/bsejfms„hm,html - Mictosoft inteirfe 




PRODUCTS « matmm > ®wi® * mm * s&rch 




Onry 3,08 tl?s. for easy travel 
Toueft Screen tasabllftms for eas? 



A 1 0.4* TFT display and iar §e 




Ti 



* FtfUHfl&8?ai$d 56K v,90 mod#m 
andetfoemsiLAN 

* FasUOOMHs Intel® Ceieron* 
processor 

* Microsoft Windows^ 98 pm* 



Figure I& Information Flow Diagram 



CUSTOMER CONTACTS PHONE SALES REPRESENTATIVE 
TO INQUIRE AS TO AVAILABLE SERVICES 






r 




PHONE SALES REPRESENTATIVE RECORDS INFORMATION 
REGARDING CUSTOMERS SPECIFIC NEEDS 






r 




PHONE SALES REPRESENTATIVE SETS APPOINTMENT 
WITH FIELD SALES REPRESENTATIVE AND TRANSMITS 
CLIENT INFO FILE TO FIELD SALES REPRESENTATIVE 


— io3 




r 




FIELD SALES REPRESENTATIVE MEETS WITH CUSTOMER 
TO ESTIMATE JOB PARAMETERS AND PROPOSE CUSTOM 
SERVICE FOR CUSTOMER 




1 







FIELD SALES REPRESENTATIVE SECURES CUSTOMERS 
ORDER AND TRANSMITS TO OFFICE FOR FURTHER 
PROCESSING 




Rep. 



OFFICE 



